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Overview 

Welcome to AlarmRelay.  Using the AlarmRelay Internet Module (ARIM), you can confidently 

send signals from any ContactID-capable alarm panel, providing you with alarm monitoring over 

internet protocol.  This also includes any VoIP phone service.  You may find a list of compatible 

alarm panels in Appendix B. 

 There are two ways to install the AlarmRelay Internet Module (ARIM).  This guide will help you 

in determining what installation type will work best for you.  Once you have purchased the 

ARIM, you may refer to this guide for complete instructions on how to install, test, and 

troubleshoot your module. 
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Installing your AlarmRelay Internet Module (ARIM) 

There are two ways to connect your alarm panel to the internet using the AlarmRelay Internet Module 

(ARIM).  Which one is best for you depends on what existing equipment you have and where this 

equipment is located in your house.  Your ARIM is already provisioned to work with AlarmRelay; all you 

need to do is install it and test your alarm system. 

Method 1:  Straight connection between ARIM & your home network  

 

What you will need:   

AlarmRelay Internet Module (ARIM) w/ included power adapter 

Connection Cable (Included w/ ARIM)       

Router (provided by customer) 

Cat-5 Ethernet cable installed from your router or switch to your alarm panel location. (provided by 

customer) 

1. Locate you Alarm Main Control panel.  This is not the same as your keypad, but rather the 

άōǊŀƛƴǎέ ƻŦ ȅƻǳǊ ŀƭŀǊƳ ǎȅǎǘŜƳΦ  ¦ǎǳŀƭƭȅ ǘƘƛǎ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ŀ metal box with a hinged door, in a 

closet, basement, or garage.  Some Alarm panels are self-contained units, in that both the panel 
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& keypad is one unit mounted to your wall.   In this case, there will not be a secondary metal 

box as part of your alarm system.  The connections you need to make will be at this single unit. 

 

2. Place your ARIM near the Alarm Panel.  Connect your module to your home network using a 

standard Cat-р 9ǘƘŜǊƴŜǘ ŎŀōƭŜΦ  tƭǳƎ ƻƴŜ ŜƴŘ ƛƴǘƻ ǘƘŜ ά9¢I9wb9¢έ ǇƻǊǘ ƻƴ ǘƘŜ module, and the 

other end to your router or switch. 

 

3. Plug the AC power cord into the ARIM POWER port, and then plug the moduleΩǎ ǇƻǿŜǊ 

transformer into a standard electrical outlet.  When the module powers up, it will initiate a 

configuration sequence that may last up to five minutes.  When you see a green LED for Phone 1 

(1st from left), Ethernet (3rd from left), & Power (4th from left), the configuration is complete. 

 

4. Find thŜ ŀƭŀǊƳ ǎȅǎǘŜƳΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴΦ  Examine how the alarm panel connects to the 

phone line.  There will either be four screw-down terminals or a phone jack on the panel that 

leads to the phone line.   

A) For screw-down terminals: (Please refer to Appendix C for a diagram) 

I. ¦ƴǎŎǊŜǿ ǘƘŜ ŦƻǳǊ ǘŜǊƳƛƴŀƭǎ ƭŜŀŘƛƴƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ 

connection.  Make note of which terminals the red and green wires are 

connected to.  Remove the phone line from the alarm panel box. 

 

II. Replace with phone line provided with your ARIM.  There is a grey cable 

that came with your module.  This is the one you will use. If you need to 

extend the phone line to reach your ARIM, you can purchase an in-line 

coupler and additional phone cable from most hardware stores. 

 

III. /ƻƴƴŜŎǘ ǘƘŜ ǿƛǊŜ ƭŜŀŘǎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴ, making 

sure to connect the red and green wires to the same terminals your 

phone line was connected to.  Many panels are labled at the phone 

connection with άTipέ and άRingέ or άRNGέ.  RED goes to Ring, GREEN 

goes to Tip.   

 

NOTE DSC PANELS: DSC panels have wire terminals that the supplied 

wire clip will not fit into.  (See page 12, bottom  for reference picture)  

Simply clip off one side of the U-shaped clip and the other side will slip 

into the terminal hole, allowing you to tighten the screw down and 

make the connection. 
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IV. Connect the other end with the phone plug to Line 1 port on your ARIM. 

 

B) For phone jack: (Please refer to Appendix C for a diagram) 

I. Unplug the wide, Ethernet-ǎǘȅƭŜ ǇƭǳƎ ƭŜŀŘƛƴƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ 

phone connection.  Remove the phone line from the alarm panel box. 

 

 

II. Replace with phone line provided with your ARIM.  There is a grey 

cables that came with your module.  This is the one you will use.  If you 

need to extend the phone line to reach your ARIM, you can purchase an 

in-line coupler and additional phone cable from most hardware stores. 

 

 

III. /ƻƴƴŜŎǘ ǿƛŘŜ ǇƭǳƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ connection. 

 

IV. Connect the other end with the phone plug to Line 1 port on your ARIM. 

 

NOTE: Some panelsΩ phone connection is a regular, 4-wire phone jack.  

In this case you may use any standard phone line (not supplied with 

ARIM) to make the connection. 

 

5. Call 1-800-762-9964.  Let the operator know you have installed your ARIM and would like to 

schedule a programming appointment.  They will schedule a time to program your alarm panel 

with the correct information.  5ǳǊƛƴƎ ȅƻǳǊ ǇǊƻƎǊŀƳƳƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ȅƻǳǊ !wLaΩǎ 

MAC Address.  This is on the back of the module and also written on the box it came in. 
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Method 2:  Using Powerline Ethernet Adapters (sold separately) to connect your AlarmRelay Internet 

Module (ARIM) to your home network  

This method is best for multiple ςfloor homes or homes where the alarm panel and router are far 

separated from each other. 
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What you will need:   

AlarmRelay Internet Module (ARIM) w/  included power adapter 

Connection Cable (Included w/ ARIM)     

Router (provided by customer) 

(2) Powerline Ethernet Adapters (sold separately) 

όнύ оΩ-рΩ ƭŜƴƎǘƘǎ ƻŦ /ŀǘ-5 cable, w/ RJ-45 plugs on each end. (included with Powerline adapters) 

1. Locate you Alarm Main Control panel.  This is not the same as your keypad, but rather the 

άōǊŀƛƴǎέ ƻŦ ȅƻǳǊ ŀƭŀǊƳ ǎȅǎǘŜƳΦ  ¦ǎǳŀƭƭȅ ǘƘƛǎ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ŀ ƳŜǘŀƭ ōƻȄ ǿƛǘƘ ŀ ƘƛƴƎŜŘ ŘƻƻǊΣ ƛƴ ŀ 

closet, basement, or garage.  Some Alarm panels are self-contained units, in that both the 

panel & keypad is one unit mounted to your wall.   In this case, there will not be a secondary 

metal box as part of your alarm system.  The connections you need to make will be at this 

single unit. 

 

2. Plug one of your Powerline Ethernet Adapters in a nearby electrical outlet. 

 

 

3. Place your ARIM near the Alarm Panel.  Connect your module to your Powerline Ethernet 

Adapter using a Cat-5 Ethernet cable (included).   

 

4. Find your Router.  Plug your second  Powerline Ethernet Adapter in a nearby electrical 

outlet.  Connect your Router to your Powerline Ethernet Adapter using a Cat-5 Ethernet 

cable (included).  Once you have both Powerline Ethernet Adapters plugged in, they should 

show a blue LED on the PLC Link indicator for each adapter.   

 

 

5. Plug the AC power cord into the ARIM POWER port, and then plug the moduleΩǎ ǇƻǿŜǊ 

transformer into a standard electrical outlet.  When the module powers up, it will initiate a 

configuration sequence that may last up to five minutes.  When you see a green LED for 

Phone 1 (1st from left), Ethernet (3rd from left), & Power (4th from left), the configuration is 

complete. 

 

6. CƛƴŘ ǘƘŜ ŀƭŀǊƳ ǎȅǎǘŜƳΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴΦ  9ȄŀƳƛƴŜ Ƙƻǿ ǘƘŜ ŀƭŀǊƳ ǇŀƴŜƭ ŎƻƴƴŜŎǘǎ ǘƻ ǘƘŜ 

phone line.  There will either be four screw-down terminals or a phone jack on the panel that 

leads to the phone line.   

C) For screw-down terminals: (Please refer to Appendix C for a diagram) 

I. ¦ƴǎŎǊŜǿ ǘƘŜ ŦƻǳǊ ǘŜǊƳƛƴŀƭǎ ƭŜŀŘƛƴƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ 

connection.  Make note of which terminals the red and green wires are 

connected to.  Remove the phone line from the alarm panel box. 
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II. Replace with phone line provided with your ARIM.  There is a grey cable 

that came with your module.  This is the one you will use. If you need to 

extend the phone line to reach your ARIM, you can purchase an in-line 

coupler and additional phone cable from most hardware stores. 

 

III. /ƻƴƴŜŎǘ ǘƘŜ ǿƛǊŜ ƭŜŀŘǎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴ, making 

sure to connect the red and green wires to the same terminals your 

phone line was connected to.  Many panels are labled at the phone 

connection with άTipέ and άRingέ or άRNGέ.  RED goes to Ring, GREEN 

goes to Tip.   

 

NOTE DSC PANELS: DSC panels have wire terminals that the supplied 

wire clip will not fit into.  (See page 12, bottom  for reference picture)  

Simply clip off one side of the U-shaped clip and the other side will slip 

into the terminal hole, allowing you to tighten the screw down and 

make the connection. 

 

IV. Connect the other end with the phone plug to Line 1 port on your ARIM. 

 

B) For phone jack: (Please refer to Appendix C for a diagram) 

I. Unplug the wide, Ethernet-style plug leaŘƛƴƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ 

phone connection.  Remove the phone line from the alarm panel box. 

 

II. Replace with phone line provided with your ARIM.  There is a grey cable 

with a phone-like plug on each end that came with your module.  This is 

the one you will use.  If you need to extend the phone line to reach your 

ARIM, you can purchase an in-line coupler and additional phone cable 

from most hardware stores. 

 

 

III. /ƻƴƴŜŎǘ ǿƛŘŜ ǇƭǳƎ ǘƻ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴΦ 

 

IV. Connect the other end with the phone plug to Line 1 port on your ARIM. 

 

NOTE: Some panelsΩ phone connection is a regular, 4-wire phone jack.  

In this case you may use any standard phone line (not supplied with 

ARIM) to make the connection. 
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7. Call 1-800-762-9964.  Let the operator know you have installed your ARIM and would like to 

schedule a programming appointment.  They will schedule a time to program your alarm panel 

with the correct information.  During your progrŀƳƳƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ȅƻǳǊ !wLaΩǎ 

MAC Address.  This is on the back of the module and also written on the box it came in. 
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Appendix A 

Before Purchase Information 

1. Do you have a router?  

 If not you will need to purchase one prior to installing the AlarmRelay Internet Module (ARIM).  

We recommend the Linksys WRT54G2. 

 

2. Do you know where your alarm panel is? (This is not the same thing as your keypad.  Usually the 

alarm panel is in a metal box with a hinged door, located in a closet, basement, or garage. ) 

A connection needs to be made between your router & your alarm panel.   It is important to 

know where these devices are located, so you may best determine what connection method will 

work best for you. 

Some Alarm panels are self-contained units.  Sometimes both the panel & keypad is one unit 

mounted to your wall.   In this case, there will not be a secondary metal box as part of your 

alarm system.  The connections you need to make will be at this single unit. 

 

3. Are you able to install a connection between your alarm panel & your router?   

There are 3 ways to establish this connection:  

1)  Straight Cat-5 Ethernet cable run from one device to the other.  If you cannot install this 

ŎŀōƭŜΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ŀ ŎƻƳǇǳǘŜǊ ǘŜŎƘƴƛŎƛŀƴ ǘƻ Řƻ ǘƘƛǎ ŦƻǊ ȅƻǳΦ  ²Ŝ ǊŜŎƻƳƳŜƴŘ .Ŝǎǘ.ǳȅΩǎ 

GeekSquad.  They can install an Ethernet line for around $150.00.  Prices may vary by area.   

  

2) Purchase  Powerline Ethernet Adapter Modules from AlarmRelay.   You may purchase the  

Powerline Ethernet Adapter Modules (2) from us for $160.00 plus shipping.  These modules 

will allow you to use your house wiring to conduct signals to your router rather than install a 

separate Ethernet cable. 

 

3) Wireless connection is possible but not recommended.  If you have a wireless network at 

your location, you may transmit signals to your router wirelessly from the ARIM.  You will 

need a wireless bridge for this, available at most electronics stores.  We recommend the 

Linksys WET54G.  Be aware that distance from the wireless router & material composition 

of the location can interfere with wireless communications.  

 

 

4. What kind of phone connection does your alarm panel have? 

 In order to connect the ARIM to your alarm panel, you must know how your panel connects to 

your phone line.  Please follow the steps on the next page to find out if your panel uses wire 

terminals or a cable jack for the connection. 
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1) Find the metal box that contains your alarm panel.  This is usually a beige-colored 

box that looks something like this: 

 
2) Locate the circuit board inside the panel box.  There is a connection to the outgoing 

phone line on this circuit board. 

3) 5ƻŜǎ ȅƻǳǊ ŀƭŀǊƳ ǇŀƴŜƭΩǎ ǇƘƻƴŜ connection look like this: 
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Or like this? 

 
 

If yes, then you have a wire terminal phone connection.  Please make a note of this 

prior to ARIM installation. 

 

4) LŦ ƴƻǘΣ ǘƘŜƴ ȅƻǳǊ ǇŀƴŜƭΩǎ ǇƘƻƴŜ ŎƻƴƴŜŎǘƛƻƴ ǎƘƻǳƭŘ ƭƻƻƪ ƭƛƪŜ ǘƘƛǎΥ 

  
 

 


