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Overview

Welcome to AlarmRelayUsing the AlarmReldpternet Module (ARIM) you can confidently
send signals from an@ontactIDcapable alarm paneproviding yu with alarm monitoring over
internet protocol. This also includes anolPphoneservice You may find a list of compatible
alarm panels in Appendix B.

There are wo ways to install the AlarmReldgternet Module (ARIM) This guide will help you
in determining what installation type will work best for you. Once you have purchased the
ARIM you may refer to this guide for complete instructions on how to install, test, and
troubleshoot your module.
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Installing yourAlarmRelayinternet Module (ARIM)

There arewo ways to connect your alarpanel to the internet using th&larmRelaynternet Module
(ARIM) Which one is best for you depends on what existing equipment you have and where this
equipment is located in yourouse. YourARIMis already provisioned to work with AlarmRelay; all you
need to do is install it and test your alarm system.

Method 1: Straight connection betwee®RIM& your home network

Method 1

Alarm Panel

L H

AlarmRelay Internet Module (ARIM)

P —— Cat-5 Ethernet Cable

(Provided with ARIM)

What you will need:

AlarmRelaynternet Module (ARIMyv/ included power adapter
Connection Cable (Included WRIN)

Router (provided by customer)

Catb Ethernetcable installed from your router or switch to your alarm panel location. (provided by
customer)

1. Locate you Alarm Main Control panel. Thisdsthe same as your keypad, but rather the
GONIAYyasg 27F &2dzNJ | £ NY ametlbdWih a hijgéddidof, ih& ( KAa A
closet, basement, or garag&ome Alarm panels are selbntained units, in that both the panel
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& keypad is one uhmounted to your wall. In this case, there will not be a secondary metal
box as part of your alarm system. The connections you need to make will be at this single unit.

2. Place youARIMnea the Alarm Panel. Connect your modtdeyour home network usg a
standardCap 9 G KSNYySiG Ol of So t fdz3 2y SnoduBndthe G2 GKS
other end to your router or switch.

3. Plug the AC power cord into tHeRIMPOWER porand thenplug themoduleQ & LJ2 6 S NJ
transformer into a standard electricaltlet. When themodulepowers up, it will initiate a
configuration sequence that may last up to five minutes. When you see a green LED for Phone 1
(1% from left), Ethernet (% from left), & Power (% from left), the configuration is complete.

4. Findtt§ | £ I N aeé aid Sy Qéaxahikehgvihe al@ny paselinhetty tdthe
phone line. There will either be four scraewn terminals or a phone jack on the panel that
leads to the phone line.
A) For screwdown terminals(Please refer té\ppendix Gor a diagram)
l. ' YAONB g (GKS F2dzNJ GSNXAyYyLFfa €SFERAy3
connection. Make note of which terminals the red and green wires are
connected to. Remove the phone line from the alarm panel box.

Il. Replace with phone line provided with yoRIM Thereis a grey cable
that came with your module. This is the orauywill uself you need to
extend the phone line to reach yo&RIM you can purchase an-iime
coupler and additional phone cable from most hardware stores.

Il /I 2yySOlG (GKS gANB fSIFRa G2 amakay | £ NY
sure to connect the red and green wires to the same terminals your
phone line was connected toMany panels are labled at the phone
connection withdTipé anddRing or (RNG. RED goes to Ring, GREEN
goes to Tip.

NOTE DSC PANEDSC panels have wire terminals that the supplied
wire clip will rot fit into. (See pagd?2, bottom for reference picturég
Simply clip off one side of the-¢haped clip ad the other side will slip
into the terminalhole, allowing you to tighten the sew down and
make the connection

©2010 AlarmRelay.com all rights reserved
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V. Connect the other end with the phone plug to Line 1 port on yaRIM

B) For phone jackPlease refer téd\ppendix Gor a diagram)
l. Unplug the wide, Etherned G @ £ S LJ dzZ3 f SIF RAy 3 G2 @& 2d:
phone connection. Remove the phone line from the alarm panel box.

Il. Replace with phone line provided with yolRIM Thereis agrey
cables thatcame with your module. This is the one you will udeiou
need to extend the phone line to reach yoAIRIM you can purchase an
in-line coupler and additional phone cable from most hardware stores.

M. I 2yySOlG 6ARS LI dz3 1 2ZondegtidzNJ + £ | N LI y S
V. Connect the other end with the phone plug to Line 1 port on yaRiM

NOTE Some panef®hone connection is a regularwire phone jack.
In this case you may use any standard phone line (not supplied with
ARIM to make the connection

5. Call1-800-762-9964. Let the operator know you have installed ya&®iMand would like to
schedule a programming appointmentThey wilschedule a time to program youraaim panel
with the correct information 5 dzZNJA y 3 @2 dzNJ LINR AN YYAY 3 | LR AYyGYSy
MAC Address. This is on the back of the module and also written on the box it came in.

©2010 AlarmRelay.com all rights reserved
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Method 2: Using Powerline Ethernet Adapters (sold separatétyfonnect yourAlarmRelay Internet
Module (ARIM)to your home network

This method is best for multiplefloor homes or homes where the alarm panel and router are far
separated from each other.

Method 2 Powerline Ethernet Adapter

Alarm Panel

SRS
»

AlarmRelay Internet Module (ARIM)

House Wiring

Cat-5 Ethernet Cable
Connection Cable
(Provided with ARIM)

1! i_

Cat-5 Ethernet Cable

Powerline Ethernet Adapter

©2010 AlarmRelay.com all rights reserved
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What you will need:

AlarmRelaynternet Module (ARIMYv/ included power adapter

Connection Cable (Included WRIN)

Router (provided by customer)

(2) Powerline Ethernet Adapte¢sold separately)

OH O oA Sy Ibdékle, v RA5 plligd a each end. (included with Powerliaglapters)

1. Locate you Alan Main Control panel. This is not the same as your keypad, but rather the
GONI Ayaég 2F @2dzNJ {1 Ny aegaidsSyo Ladz- ffe GKAAZ
closet, basement, or garage. Some Alarm panels areaetfined units, in that bdt the
panel & keypad is one unit mounted to your wall. In this case, there will not be a secondary
metal box as part of your alarm system. The connections you need to make will be at this
single unit.

2. Plug one of your Powerline Ethernet Adapters imearby electrical outlet.

3. Place youARIMnear the Alarm Panel. Connect yonoduleto your Powerline Ethernet
Adapter using a C& Ethernet cable (included).

4. Find your Router. Plug yosecond Powerline Ethernet Adapter in a nearby electrical
outlet. Connect your Router to your Powerline Ethernet Adapter using-& Edternet
cable (included). Once you have both Powerline Ethernet Adapters plugged in, they should
show a blue LED on the PLi@k indicator for each adapter.

5. Plug the AC power cord into teRIMPOWER port, and then plug theoduleQ &  LJ2 4 S NJ
transformer into a standard electrical outlet. When tmedulepowers up, it will initiate a
configuration sequence that may last up tediminutes. When you see a green LED for
Phone 1 (I from left), Ethernet (% from left), & Power (& from left), the configuration is
complete.

6. CAYR GKS FfFNY adeaidsSvyQa LK2yS O02yySOiAzyo 9ELI
phone line. There iV either be four screwdown terminals or a phone jack on the panel that
leads to the phone line.
C) For screwdown terminals(Please refer té\ppendix Gor a diagram)
l. 'yvaONBg (GKS F2dz2NJ GSNXYAYyLFf& fSFRAYy3
connection. Make note of which terminals the red and green wires are
connected to. Remove the phone line from the alarm panel box.

©2010 AlarmRelay.com all rights reserved
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Il. Replace with phone line provided with yoRIM Thereis a grey cable
that came with your module. This is the orauywill uself you need to
extend the phone line to reach yo&RIM you can purchase an-ime
coupler and additional phone cable from most hardware stores.

M. I 2yySOG GKS 6ANB fSIFRa G2 amakay | £ NY
sure to connect the red and green wires to the same terminals your
phone line was connected toMany panels are labled at the phone
connection withdTipe anddRing or (RNG. RED goes to Ring, GREEN
goes to Tip.

NOTE DSC PANEDSC panels have wire terminals that the supplied
wire clip will rot fit into. (See pagd2, bottom for reference picturg
Simply clip off one side of the-¢haped clip ad the other side will slip
into the terminalhole, allowing you to tighten the sew down and
make the connection

(\VA Connect the other end with the phone plug to Line 1 port on yaRIM

B) For phone jack: (Please referAppendix Gor a diagram)
l. Unplug the wide, Ethernedtyle plugle® A y 3 G2 @2dzNJ | I NY L
phone connection. Remove the phone line from the alarm panel box.

Il. Replace with phone line provided with yoRIM There is a grey cable
with a phonelike plug on each enthat came with your module. This is
the one you will se. If you need to extend the phone line to reach your
ARIM you can purchase an-ime coupler and additional phone cable
from most hardware stores.

1. /| 2yySOlG 6ARS L dza (G2 &2dzNJ FfFNY LIyYyS
V. Connect the other end with the phone plug tmé 1 port on youARIM
NOTE Some panef®hone connection is a regularwire phone jack.

In this case you may use any standard phone line (not supplied with
ARIM to make the connection

©2010 AlarmRelay.com all rights reserved
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7. Call 3800-762-9964. Let the operator know you have installed your ARIM and would like to
schedule a programming appointment. They will schedule a time to program your alarm panel
with the correct information. DuringyourprdgrY YA Y 3 | LI AY GYSyld @&2dz gAff
MAC Address. This is on the back of the module and also written on the box it came in.

©2010 AlarmRelay.com all rights reserved
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Appendix A
Before Purchase Information

1. Do you have a router?
If not you will need to purchase one prior to installing the AlarmRigigrnet Module (ARIM)
We recommend the Linksys WRT54G2.

2. Do you know where your alarm panel {his is not the same thing as your keypad. Usually the
alarm panel is in a metal box with a hinged door, located in a closet, basement, or garage. )
A connection needs to be made between your router & your alarm panel. It is important to
know where these devices are located, so you may best determine what connection method will
work best for you.
Some Alarm panels are selbntained units. Sometimes both the panel & keypad is one unit
mounted to your wall. In this case, there will not be a secondatal box as part of your
alarm system. The connections you need to make will be at this single unit.

3. Are you able to install a connection between your alarm panel & your router?
There are 3 ways to establish this connection:
1) Straight Cab Ethernetcablerun from one device to the other. If you cannot install this
OFrot S LXSIFHasS O2yidlOd I O02YLMziSNI GSOKYAOAl Y
GeekSquad. They can install an Ethernet line for around $150.00. Prices may vary by area.

2) Purchase Powerline Ethernet Adapter Modules from AlarmRelay. You may purchase the
Powerline Ethernet Adapter Modules (2) from us for $160.00 plus shipping. These modules
will allow you to use your house wiring to conduct signals to your router rather ithetall a
separate Ethernet cable.

3) Wireless connection is possible but not recommended. If you have a wireless network at
your location, you may transmit signals to your router wirelessly fromAREM You will
need a wireless bridge for this, avdila at most electronics stores. We recommend the
Linksys WET54@e aware that distance from the wireless router & material composition
of the location can interfere with wireless communications.

4. What kind of phone connection does your alarm panel ave
In order to connect théRIMto your alarm panel, you must know how your panel connects to
your phone line. Please follow the steps on the next page to find out if your panel uses wire
terminals or a cable jack for the connection.

©2010 AlarmRelay.com all rights reserved
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1) Find the metabox that contains your alarm panel. This is usually a baimed
box that looks something like this:

2) Locate the circuit board inside the panel box. There is a connection to the outgoing
phone line on this circuit board.
3y 52S& @&2dzNJ | f I ¢ddvhectioh dk fik@this: LIK 2 y S
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Or like this?

If yes, then you have a wire terminal phone connection. Please make a note of this
prior to ARIMinstallation.

4 LT y203 GKSY @2dz2NJ LI yStQa LK2yS 02yySOidAz
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